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Client Application

Access https://www.bdo.com.ph/personal/ebanking
Select eBanking > Online Account Opening
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Client Application
New to Bank Client or Client without Online Banking

1. Client to access the BDO OAO Webpage
BD
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Client Application
New to Bank Client or Client without Online Banking

2. Client to accept Terms & Conditions by ticking on the

applicable box.
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Client Application
New to Bank Client or Client without Online Banking

3. Client to select Customer Type by ticking on the
applicable box.

/ 3 Options \

1. I don't have a BDO
account and | would like
to apply for one.

2_lam an existing BDO
account holder not yet
enrolled to BDO
Cnline Banking.

3. [ am an existing BDO
account holder with a
BDO Online Banking
account.
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Client Application
New to Bank Client or Client without Online Banking

4. Client to select deposit product from the drop down list.

Personal Information Artachments Confirmation
Getting Started Financial Information Online Banking Enrollment
Getting Started
Cusrent Location * Philippines E|
Deposit Account Product * @ avalue- ) E|
Show BDO branches near me ‘

BDO Branch .

L - Please select - E|
Branch Appointment

Booking date * Timeslot *
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Client Application
New to Bank Client or Client without Online Banking

5. Client to select BDO Branch

Client has 2 options to select a BDO Branch:
(1) Near Me Option - Page will show the BDO branches near the client's location.
(2) Manual Selection Option - client selects branch from dropdown list.
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Client Application

New to Bank Client or Client without Online Banking

5. Client to select BDO Branch (Option 1 Near Me)

Client clicks link “Show BDO branches near me". Page will show the BDO
branches near the client’s location. Client will then select their desired branch

in the map displayed.
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Client Application

New to Bank Client or Client without Online Banking
5. Client to select BDO Branch (Option 2 Manual Selection)

Client to select BDO Branch from the dropdown list.

W) Onlrw Arwwrt amagnld + o 67V Prse Sy Aecowt
Mo -
PAD 1000 1 aev. st
. 0 A0 ¥ N8 ok et
L Bmell
Vena barte

X0 brarch
Nt )

Fuedinng Ote *

e L00 breechen 2em 1A

Nerve Merde

Nasat)

5
Crowees

A¥ars - Sabcnda Vage
Ayels Aot - Peope Suppont
Ayl Aroerae - SGY | g
Ayela - Rufra

| DO Corparate Cardar
80O Moded Bandh

Bl Ar - 5N Cyberaore 1
Dl R - Fade

Zpte -Rapao
Magualarnz \lage

N Onenm Squwre
Makat Meckcl Cartar

Dot - NNy S

]
|




P HIE
B8 B MR M _EARAT R

6. ZFMHETHPIPEERANEER, HMNTHSREF R
BT IR TR R

HLT- H D A 5% B s O R 8] R AR R AT R

Client Application
New to Bank Client or Client without Online Banking
6. Client to select KYC appointment schedule from calendar

and then the available timeslot from the drop down list.
Available schedules appear as highlighted dates in the calendar
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Client Application
New to Bank Client or Client without Online Banking

7. Client to Fill out Personal & Financial Information

« Client's application 1s automatically saved after Step 2.
= To retrieve their unfinished application and go to the OAD website.
= Click *Continue Draft”, input the Reference number and Birth date.
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Client Application
New to Bank Client or Client without Online Banking

8. Upload Attachments (Optional)

* Max of 6 attachments, 2ZMB per file.
* Formats accepted: pdf, peqg, gif, png
* Client can opt to upload their scanned IDs and photos.

----------- AL reeda L msales




P HIE
B8 B MR M _EARAT R

9. EFEEMNERITHEMSE

o /R XM _EARAT P A R
® EHIAE KM LRATEMEFMEK

Client Application
New to Bank Client or Client without Online Banking

9. Client to fill out online banking enroliment details
* Client nominates his online banking user ID, password.
* Existing Online Banking enrollment rules apply.

Personal Information Artachments Confirmation
o 24 © o © 154
Getting Started Financial information Online Banking Enrollment

Reference number. 282185109

We have temporarily saved your application. Take note of above reference number. To retrieve and finish your draft application, go
to: httpsy//www.bdo.com.ph/anywhere/content/account-opening/retrieve.

Al fields marked with asterisk (¥) are mandatory.

Online Banking Enroliment
BDO Online Banking Notice:
The details you encode here will be your credentials to BDO Online Banking Enrcllment. Approval of your enrollment is
dependent on the approval of your account.
Reminders:

1. User 1D must be 7 to 15 characters. Special characters are NOT allowed

2. Password must contain uppercase, lowercase, number and special character
sword must NOT be the same as the nominated User ID

ssword must NOT contain special characters such as [#§%8"7]

5. Avoid using consecutive characters (example: abe. 123456789)

Please also ensure that the nominated mobile number is your valid contact detail. This will serve as your registered
mobile number for Online Banking transactions where One-Time Password (OTF) will be sent via SMS. Flease keep your
devices, registered mobile number and password secured at all times.

BD =

User ID must be at least 7 characters
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Client Application
New to Bank Client or Client without Online Banking

10. Client to review encoded details and submit.
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Client Application
New to Bank Client or Client without Online Banking

11. Confirmation Screen
Email and SMS notifications are sent to client.

Yo hiave just submitted your application for opening an account with 800, You will =oon be contact=d
account afficer to complets this process

Fleasa kaep tha hollowing infarmatson for pour maferance:
Apphicamion Ko 1S4 Famar4e?
A Sopy of youl applicaten wall ba soent 1o your semail

Tiare pad o Dankim) Wi us

Feetimm 1o 1he B0 Anywleee Home Page

Thank you for your online application.
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SMS and Email Notifications

This 1s a sample of the SMS and email notifications the clients will get.
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Thiark yeu for your onfed apphication,
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Account opening is still -
subject to branch evaluation. ,

MNote: Application in OAO does not mean
automatic approval. KYC is still needed.
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Client Experience:
Retrieval of Unfinished Applications

4 N

Clients can retrieve their
unfinished application within
7 calendar days.
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All they need to do is:

1. Access the OAD website

2. Click “Continue Draft”

3. Provide their reference
number and date of birth.
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www.bdo.com.ph/anywhere/content/account-opening/retrieve



